Tailspin Toys Locations
 

New York, New York
This office is the headquarters of Tailspin Toys, is spread across ten floors of a downtown Manhattan office building. The network infrastructure includes a physical subnet for each floor in the building. The QA department has asked for strict security when access to their network is involved, and the executive team has supported this decision. The Sales department maintains their own IT staff and has been involved in negotiations with upper management about gaining control over their own environment. This location employs 2,000 people, who belong to the following departments: 

· Executives The executive management team make decisions about acquisitions and about new product lines.
· Sales The Sales department is based out of this location, with various field locations located across the country. 
· Development This department works to ensure that product development schedules are adhered to.
· Marketing The Marketing department devises the strategy for publicizing current and future lines of products. 
· Finance The Finance department maintains the budget for the organization. This department also oversees payroll information.
· IT The IT department keeps the entire infrastructure operational in order to support the business goals of the organization.
· QA The QA department has a presence throughout the organization and reports directly to upper management. QA is not only responsible for product quality, accurate record keeping, and operational efficiency. QA maintains an office in each location. The spreadsheets, databases, and documents maintained in this department are kept in the utmost of confidentiality. The executive staff wants continued assurance that unauthorized people will not access this information.
 

Fayetteville, Arkansas 
This is the manufacturing and customer service center of the organization. There is a small IT staff that supports operations in this location, which employs 1,500 personnel in the following departments:
· Manufacturing
· Customer Service
· IT 
Singapore
This large office was opened five years ago as a way for Tailspin Toys to enter the profitable Asia Pacific marketplace with a strong presence.  The majority of activity in this location centers on sales and marketing.  The present base of operations is an office complex housing 5,000 employees who are organized into the following departments:
· Sales
· Marketing
· IT
 

Wingtip Toys
 

Dublin, Ireland
This location is the headquarters for Wingtip Toys, and consists of two floors in one building in an office park.  There are 1,200 employees at this location in the following departments:
· Sales 

· Marketing 
· IT 

Wicklow, Ireland
This is the production facility for Wingtip Toys. It has about 300 employees in an industrial office park on the outskirts of Wicklow, which is a short distance from Dublin. The staff here is distributed across five buildings.  The local university has been a hiring source for IT functions at this location.  These students are comfortable with BIND from their school days and have implemented BIND 4.9.7 here for their Internet connectivity. However, they use WINS exclusively for name resolution on their internal network. The employees in this location belong to the following departments:
· Research & Development 
· Manufacturing 
· Customer Service 
· IT 
Contoso, Ltd. 
 

Osaka, Japan
This office the headquarters for Contoso, Ltd.  It has about 2,000 employees and is located in a business park in downtown Osaka. The employees in this location belong to the following departments:
· Sales 

· Marketing 

· IT 
Kobe, Japan
This is the research and development facility for Contoso, Ltd. It has about 1,000 employees and has historically been the center of innovation for Contoso, Ltd.  The employees in this location belong to the following departments:
· Research & Development 
· Sales 
· Marketing 

· Customer Service 
· IT 
