Chapter 9 - Instructor notes:

Most of the information contained in chapter 9 is very straight forward and you should not have any major issues to address.  For many years Novell's NOS was the leader in the industry.  Though Microsoft has taken a large portion of the market into their fold, Novell still maintains a following of loyal system administrators.  Some of those existing Novell networks may still use the IPX/SPX protocol suite on their network but most of them have migrated to current versions of the OS and now support TCP/IP as the protocol of choice.

While SNA is not specifically addressed in the Network+ objectives its use is very common in IBM environments and it is worth taking some time to review.  As you develop the professional foundation of your students you have an opportunity to help them prepare for more advanced career tracks such as the group of Novell, Microsoft, and Cisco certifications.  Many of them will want to eventually migrate into the core networking group at their future organizations and will need to be familiar with protocols such as SNA.

While AppleTalk has only a small portion of the market place, it's users are a very loyal group and it's operating system has proved to be very reliable and easy to use.  Students should not be surprised if they work for an organization and have to support sections of the users who use AppleTalk computers.

This is another good chapter to review the fact that the Internet is still a very young entity.  All the major players in the computer industry developed their own protocol stacks hoping to rush theirs to the market place and gain dominance over their competitors.  With the advent of the Internet's popularity TCP/IP has become the primary protocol stack of choice.  Another interesting milestone to point out to the students is the fact that Y2K really did a lot for the standardization process.  Upgrading systems to become Y2K compliant gave them an opportunity to really take a look at their choices of operating systems and network processes and reestablish their network in a more modern and competitive manner.  It might be interesting to engage in a conversation with your students about the young age of the Internet, the past upgrade to Y2K standards (and the effects thereof), the typical 3 to 5 year lifecycle of a network operating system, economic trends, and how they think the networks will evolve over the next five to ten years.  Who will be the dominant players?  How fast will homes obtain broadband access to the Internet?  Will our workplace really change (i.e. more telecommuters)?
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