Chapter 13 - Instructor notes:

This chapter covers FTP and Telnet operations.  Most of the content in this chapter is fairly straight forward and easy to follow.  A key point to make is the difference between FTP and TFTP.  FTP is a connection oriented protocol support by the layer 4 protocol of TCP.  When transferring files it is normally desired to have a process in place to ensure that the entire file is transferred.   A loss of any packets of a file would render the entire file worthless.  TFTP is often used on LANs when a high degree of reliability of data transfer is likely.  TFTP would not be a very useful utility across WAN connections such as those commonly used for Internet traffic.  Network administrators will often use TFTP on LANs when uploading and downloading router and switch configuration files to and from TFTP servers.

The chapter discusses the use of the WS_FTP software for FTP operations.  While it is a very popular utility, some individuals do not like the look and feel of the program.  An alternate utility to look at is FTP Explorer from www.ftpx.com.  This is another GUI based utility and offers the same basic features as WS_FTP.  This utility also comes in ten of the most common languages.  A standard installation of this software includes some links to ftp sites that can be accessed allowing students immediate access to sites where they can try out their new FTP skills.

If your students are planning to take the Network+ certification exam, make sure they learn the ports for FTP (20 for data and 21 for control), Telnet (23), and TFTP (69, referenced in chapter 8).
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