Chapter 20 - Instructor notes:

This chapter covers a lot of the overall information about operating systems other than Microsoft and Unix/Linux.  This would be a good chapter to spark conversations about the overall direction of computer networks.  The following are questions that should spark a lot of professional level debate and thinking about what is to come in this industry:

· Why does one operating system overtake other operating systems as the leading operating system?  (Example: Why did Microsoft overtake Novell?)

· How does the proprietary nature of protocols affect its overall success?

· How long is the life cycle of an industry leader?

· Will Linux overtake Microsoft as a desktop operating system?

· Why is Linux not more popular than it currently is?

· How does technical support affect the rise and fall of a particular protocol or technology?

· How do economic cycles affect the life cycle of an operating system, protocol, or technology?

· How does international politics affect technology advances and changes?

These are just examples of many questions that can be asked to help the networking student gain a more advanced perspective of this industry.
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